
 
 Account Manager – London National Sales Team  

Alight Media  

About us:  
  
Alight Media exists to make a positive difference by connecting brands and communities in 
the real world. We offer advertisers opportunities to engage audiences in every region, 
through our national portfolio of digital billboards, digital and classic 6 sheet posters and 
screens in leisure and hospitality environments.   

Alight has been listed in Campaign’s top 100 Best Places to work for two years, and has been 
recognised by the Best Companies scheme for three years as a Best company to work for in 
the UK.    

We are built on the principle of being positively different. Specifically, we have created a 
business:  

– built on best practice  
– that is genuinely for everyone  
– we’re boldly pushing forward against the status quo  
– in places different from most  
– and with ways of working different from most  

  

About the role:  

Reporting to the Chief Client Officer, this role will manage relationships with large OOH 
specialist agencies and their media agencies in the UK. You will be responsible for driving 
revenue growth across Alight’s roadside and retail media channels.  

As a key member of the London National Sales Team, you will work closely with our trading, 
delivery, marketing and strategy teams.   

The primary function of this role is to generate incremental revenue and deliver the budget 
for 2025 and beyond across both our roadside and place-based business.  

We are looking for an experienced and ambitious Account Manager who shares our 
excitement to continue building Alight into a market leading digital media company.   

  

Your responsibilities will include:  

– Contribute to delivering weekly, monthly and quarterly sales targets   
– Support the planning arm of a large portfolio of agencies/OOH business   
– Develop and nurture new and existing relationships with both external partners and 

internal stakeholders   
– Support on negotiations including the largest clients on your patch   
– Support the wider sales team on proactive pitches, to both agencies and OOH 

specialists  

https://www.campaignlive.co.uk/article/revealed-campaign-best-places-work-2023/1817327
https://www.b.co.uk/companies/alight-media


 
– Collaborate with OOH Specialists to grow sales opportunities   
– Achieve the best possible share on each brief    
– Manage and develop internal relationships at Alight   
– Ensure that we have booked all activity accurately and reserved potential business 
– Present weekly to your key clients independently   
– Work alongside the Chief Client Officer to improve yields, high volume trade and 

new business pitches  
– Have a detailed knowledge of all products and departments   
– Regularly present in internal team meetings   
– Using our CRM, you will need analysis of agency and client business to best 

understand our performance  
 

Your experience will include:  

– The ideal candidate will be proactive and willing to develop and implement 
innovative solutions  

– At least 2 years’ experience in OOH media sales  
– Strong understanding of the UK media landscape   
– Strong software skills required including Excel, PPT, CRM   
– Demonstrate hitting and exceeding sales targets consistently in a team environment  
– Highly developed people skills with excellent verbal and written communication 

skills  
– Resilient and flexible individual who is interested in developing their career   
– Proactive and motivated individual with passion for the OOH sector  
– The ability to work under pressure and deliver against deadlines   

  
 Your impact and progression:  

Join us to lead and shape the future of one of the UK’s leading DOOH and retail media 
business. Specifically:  

– Shape the future of the fastest growing OOH business in one of the UK’s fastest 
growing media channels  

– Deliver critical and meaningful revenue supporting Alight’s long-term success  
– Work at the forefront of OOH, emerging Programmatic DOOH market and place-

based media enabling advertisers to plan and buy DOOH in new and exciting ways  
– Contribute to Alight’s growth from a challenger scale up roadside business into a 

market leading digital media company  
– Build our reputation with client and agency partners  

  

Our success:  
  
During your first six months in the role, we would like to work together to:  

– Establish yourself as a valued member of the Alight London National Sales Team 



 
– Guide your OOH agency patch to success, achieving all budgets  
– Create and nurture relationships with agency comms planners   
– Be fully capable with all Alight systems and planning tools  
– Host and present to all specialist and agency teams, showcasing Alight products  

  

Thank you for your interest in joining our company in this exciting new role. We look 
forward to meeting you and discussing our plans and ambitions together.  


