
 

Campaign Planner  
Location: Remote 

Report to: Operations Director 

Department: Commercial Operations  

About us  

Alight Media is on a mission to grow out-of-home and beyond. We give advertisers 
opportunities to engage audiences across the UK through our portfolio of digital billboards, 
digital and classic 6-sheet posters, and our place-based media network, Dwell. 

We are a fast-growing, values-led business built to be positively different: ambitious, 
collaborative, and focused on delivering great work for our customers, our partners, and our 
people. 

About the Role 

As a Campaign Planner, you will play an important role in supporting the smooth running of 
Alight Media’s National Sales and Planning activity. 

You will work closely with National agencies, specialists, Trading, Content, Marketing, 
Finance, and Sales teams to ensure campaigns are booked accurately, client requests are 
handled quickly, and internal systems are kept up to date. 

This role would suit someone organised, detail-focused, and confident working at pace across 
multiple systems and stakeholders. 

Key Responsibilities:  

Customer Service 

- Provide excellent customer service to National agencies and specialists 
- Respond to enquiries and requests with speed, professionalism and accuracy. 
- Act as a reliable point of contact for day-to-day campaign and booking queries. 

Campaign Booking 

- Option and book campaigns promptly from inbox enquiries and CRM tags 
- Ensure bookings are processed accurately and in line with agreed campaign 

requirements. 
- Support the team in keeping campaign activity moving efficiently. 

CRM & Data Accuracy 

- Keep National Sales data in CRM accurate and up to date. 
- Ensure campaign plans are complete, accurate, and correctly reflected across 

systems. 



 
- Maintain strong attention to detail across all records and processes. 

Campaign Amendments 

- Process campaign amendments quickly and accurately. 
- Help resolve issues as they arise, keeping relevant teams informed. 
- Support smooth campaign delivery and client satisfaction. 

Finance Record Keeping 

- Maintain accurate National finance records. 
- Support clean and transparent financial tracking across campaign activity. 
- Work with Finance where needed to resolve discrepancies or missing information. 

Cross-Department Collaboration 

- Liaise with Content, Marketing, Trading, National Sales, and other teams to gather 
information and keep work moving. 

- Support activity relating to barter and value pots. 
- Escalate questions or blockers appropriately and proactively. 

Systems Expertise 

- Develop strong working knowledge of Alight’s CRM, Broadsign, LiveDOOH, and 
external sales portals such as Talon’s Plato. 

- Become a confident internal user of key systems and support best practice within the 
team. 

Skills & Experience 

Essential 

- Highly organised with strong attention to detail. 
- Confident managing multiple tasks and deadlines. 
- Strong written and verbal communication skills. 
- Comfortable working with systems, data, and processes. 
- Professional and responsive when dealing with clients and internal teams. 
- Collaborative and proactive, with a willingness to learn. 

Desirable 

- Experience in media, advertising, OOH, planning, or sales support. 
- Previous experience using CRM systems or campaign booking platforms. 
- Understanding of National agency or specialist media environments. 



 
Your Impact & Progression 

- In this role, you will: 
- Help ensure National campaigns are booked accurately and efficiently. 
- Support strong relationships with agencies and specialists. 
- Improve data quality and process discipline across National Sales activity. 
- Build valuable knowledge of OOH planning, systems, and campaign operations. 

 

What Success Looks Like First 6 Months 

- During your first six months, we will work together to: 
- Build confidence using CRM, Broadsign, LiveDOOH, and relevant agency portals. 
- Ensure National campaign records and bookings are accurate and up to date. 
- Respond to agency and specialist requests quickly and professionally. 
- Develop strong working relationships across Planning, Sales, Trading, Content, and 

Finance. 
- Become a trusted support for day-to-day National planning activity. 

How We Work 

- Our head office is based in London’s West End. We encourage collaboration in person 
on Tuesday, Wednesday and Thursday, with flexibility to manage your own time 
on Mondays and Fridays. 

- We stay connected through weekly company calls, team meetings, company events, 
and regular opportunities to come together. 

Our Benefits 

- We offer competitive salaries and bonus schemes, alongside a comprehensive benefits 
package including: 

- Pension contributions 
- Private medical cover with Bupa 
- Illness and life insurance 
- 25 days’ holiday plus public holidays 
- Access to virtual GPs and mental health professionals 
- Bike to Work Scheme 
- Electric Vehicle Scheme 

Our Company Culture 

- We believe in creating a positive and inclusive culture built around our values: 

We Blaze – We challenge the status quo 
We Nurture – We support each other and grow together 
We Collaborate – We are stronger as one 



 
We Celebrate – We bring energy and positivity to our work 
We Aspire – We aim high and deliver with purpose 
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